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Introduction

Experiencing a flood can be overwhelming, but knowing the steps to take following a flood can make the 
recovery journey easier. This After the Flood Quick Guide is designed to provide residents of Nevada 
with essential information and resources to help navigate the challenging aftermath of a flood. 
Developed by the Nevada Division of Water Resources (NDWR) Floodplain Management Program, 
this guide is tailored specifically to Nevada's needs and circumstances; it provides national resources 
and tools that communities and residents can reference during recovery.

4

The structure of this guide follows 
each phase of the post-disaster 
process, from the initial response 
to long-term recovery and 
mitigation. Residents will gain the 
knowledge and tools necessary to 
more effectively manage the 
recovery process and reduce 
future flood risks.

For additional assistance, contact 
the NDWR Floodplain 
Management Program staff at 
775-684-2800.
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How to Use This Guide

This Quick Guide is organized into clear, actionable steps to help you find the information you need 
quickly and easily. This guide includes: 

• Nevada Snapshot: Captures Nevada's flood risk, notable recent flood disasters, and the entities 
involved in flood response and recovery.

• Step-by-Step Recovery Process: Breaks down the recovery process into seven manageable steps, 
including 1) immediate response, 2) clean up and safety, 3) assessing damage, 4) flood insurance, 
5) disaster assistance, 6) rebuilding and permits, and 7) making your home more flood resilient for 
future incidents.

• Appendices: Additional documents and website links for further information, as well as contact 
information for each county’s emergency management agency in Nevada.

Each section contains practical advice, checklists, and resources to guide you through the recovery 
process. Whether you are dealing with the immediate aftermath of a flood or planning for long-term 
mitigation, this guide is here to support you every step of the way.

We hope this guide provides you with the information and resources needed to effectively navigate the 
post-flood recovery process. Remember, you are not alone – local agencies, community organizations, 
and federal resources are available to assist you in your recovery journey. Together, we can build a more 
resilient and prepared Nevada.

5
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Nevada Snapshot



Nevada’s Flood Risks

While Nevada is known for its arid climate, it is not immune 
to the dangers of flooding. Despite its desert landscape, the 
state experiences significant flood events due to a variety of 
factors, including intense thunderstorms, rapid snowmelt, 
and the overflow of rivers and streams. 

As a result, Nevada experiences riverine flooding, alluvial 
fan flooding (flash floods), and debris flow flooding 
(mudslides). 

See Appendix A for the Flood Awareness Guide for Nevada. 
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Recent History of Flooding 
Events in Nevada

1983 Landslide Flood – Flooding at Ophir 
Creek was triggered by a landslide from Slide 
Mountain, resulting in one fatality, four injuries, 
and over $2 million in damages. 

1997 New Year’s Floods – One of the most 
devastating floods in Nevada’s history, which 
caused over $650 million in damages to the 
Truckee, Carson, and Walker River watersheds.

1999 Flash Floods – Flash floods were caused 
by intense rainfall, most of which fell within 90 
minutes, in the Las Vegas Valley. 

2008 Levee Break Flood – A 50-foot breach in a 
levee in Fernley flooded 590 homes.

2017 Northern Nevada Flood – The Truckee 
River overflowed due to mountain snowmelt 
and heavy rain. Nevada National Guard 
Soldiers and Airmen moved sandbags and 
constructed a 4-mile barrier before the flood to 
alleviate damage.Photo: S. McGuire, courtesy of NDWR



Nevada’s Flood Risks

Riverine Flooding: This type of flooding occurs when rivers and 
streams overflow their banks. In Nevada, riverine flooding is often 
associated with prolonged rainfall or rapid snowmelt, particularly in 
the spring. These conditions caused the destructive New Year’s 
floods of 1997 along the Carson, Truckee, and Walker Rivers.
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Alluvial Fan Flooding (Flash Floods): Alluvial fans, which are common in 
dry mountainous regions, are deposits of rock and soil that accumulate on 

valley floors in a fan-shaped pattern. This type is flooding is characterized 
by fast-moving waters and unpredictable flow paths. They are typically 

caused by heavy rainfall from thunderstorms, which can lead to rapid water 
accumulation in dry washes, canyons, and urban areas. In 2014 and 2015, 

flash flooding in Johnson Lane caused over $4 million in damages.

Debris Flow Flooding (Mudslides): Debris flow flooding occurs 
when heavy rainfall or snowmelt saturates the ground, causing a 
rapid downhill flow of water, mud, rocks, and other debris. They are 
particularly dangerous in areas with steep terrain. Debris flow 
flooding in 2013 near Rainbow Canyon caused considerable 
damages to homes and public infrastructure in the flow path.

Photo: M. Newton, Reno Gazette-Journal

Photo: J. Cobourn & M. McMackin

Photo: B. Hunt, courtesy of NDWR



Flood After Fire

Wildfires are Nevada’s most 
common natural disaster. They  
drastically change the landscape 
by removing vegetation that 
normally absorbs rainfall and 
hardens the ground, leading to 
increased runoff. 

The lack of vegetation also 
means more soil erosion and 
debris flow, reducing stream 
channel capacity and increasing 
the likelihood of flooding.
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Check out the Nevada Flood After Fire Guide, created by the University of Nevada, 
Reno Extension. This resource helps Nevada residents prepare for floods following 
wildfires, stay safe during flood events, and take critical steps for recovery. Access the 
guide at https://tinyurl.com/4dybb8b6. 

https://tinyurl.com/4dybb8b6
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Nevada and the NFIP



NFIP Background

The National Flood Insurance Program (NFIP) is a federal program that provides flood insurance to 
residents in participating communities, helping to reduce the financial impact of flooding. Floods are 
the most common and costly natural disaster in the United States, and most standard homeowners 
insurance policies do not cover flood damage. The NFIP fills this gap by offering federal flood 
insurance to residents in participating communities.

11

Communities that choose to participate in the NFIP 
agree to adopt and enforce local floodplain 
management regulations aimed at reducing future 
flood risks. In return, residents and businesses in 
these communities become eligible to purchase 
flood insurance through the NFIP. This partnership 
helps protect lives and property by encouraging 
sound floodplain management practices. See 
Appendix A for the Nevada NFIP Quick Guide.



Benefits of NFIP Participation

Participating in the NFIP offers community residents several unique benefits, including:

1. Access to Flood Insurance: Residents in participating communities can purchase federal flood 
insurance, which provides financial protection against flood damage. This is particularly important 
in Nevada, where flash floods and riverine flooding can cause significant damage.

2. Disaster Assistance: Participation in the NFIP ensures that communities are eligible for federal 
disaster assistance in the event of a flood. This includes grants and loans for short-term and long-
term recovery efforts.

3. Floodplain Management: By adopting and enforcing floodplain management regulations, Nevada 
communities can reduce the risk of future flood damage, protecting both lives and property.

4. Community Rating System (CRS) Participation: Some Nevada communities participate in the 
CRS, a voluntary incentive program that recognizes and encourages community floodplain 
management practices that exceed the minimum NFIP requirements. Communities that participate 
in the CRS can earn discounts on flood insurance premiums for their residents.

12
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Entities Involved in Flood Risk & Flood Risk Management



Collaboration in Floodplain Management

Effective floodplain management is a collaborative effort that involves multiple agencies working 
together to reduce flood risks and enhance community resilience. In Nevada, several entities play crucial 
roles in managing floodplains by promoting mitigation, providing technical assistance, and supporting 
recovery efforts.
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This section introduces the primary agencies involved in 
floodplain management in Nevada, highlighting their 
responsibilities and contributions to safeguarding 
lives, property, and the environment. 

By understanding these entities’ roles, residents and 
local governments can better navigate the resources 

and support available to them in the aftermath of a 
flood. 



Nevada Entities Involved in Flood Risk & Flood Risk Management

The Nevada Department of Conservation and Natural Resources, 
Division of Water Resources (NDWR) is responsible for managing 
Nevada's water resources, including floodplains. They work to prevent 
and reduce flood risks by implementing floodplain regulations, 
providing technical assistance to communities, and developing flood 
hazard maps. NDWR efforts help safeguard lives, property, and the 
environment by promoting resilient infrastructure and informed land-
use planning. Learn more on the NDWR website: https://water.nv.gov/.  

15

The Nevada Flood Awareness Committee formed in 
late 2013 to raise awareness among Nevada’s 

residents that serious flooding occurs regularly in the 
state, and that there are steps residents can take to 

mitigate the risk. The committee aims to disseminate 
flood information to Nevadans through annual 

activities in northern and rural Nevada and through 
the website https://nevadafloods.org/.

More NevadaFloods.org resources are listed in 
Appendix A.

https://water.nv.gov/
https://nevadafloods.org/


Emergency Management & Flood Risk Management 

The Federal Emergency Management Agency (FEMA) administers the 
NFIP, providing flood insurance to property owners and encouraging 
communities to adopt and enforce floodplain management regulations. 
They also produce and update flood maps to identify flood hazards and 
guide development. When Disaster Declarations are signed by the 
President, FEMA coordinates federal efforts to save lives, minimize 
suffering, and protect property in communities overwhelmed by natural 
disasters. Visit https://fema.gov to learn more.
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The Nevada Division of Emergency Management (NDEM) 
coordinates the state's response to emergencies, including floods. 
They provide resources and support to local communities for 
disaster preparedness, response, and recovery. Their role in 
floodplain management includes disseminating flood risk 
information, facilitating emergency response plans, and offering 
training and technical assistance to enhance community resilience. 
Visit https://dem.nv.gov to learn more. 

Additional NDEM resources are listed in Appendix A.

http://www.fema.gov/
https://dem.nv.gov/


Other Entities Involved in Flood Risk & Flood Risk Management
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The US Army Corps of Engineers (USACE) plays a crucial role in floodplain 
management through their Floodplain Management Services (FPMS) 
program. They provide technical assistance, flood hazard information, and 
planning guidance to local, state, and federal agencies. Learn more at 
https://www.usace.army.mil/Missions/Civil-Works/Technical-
Assistance/FPMS/  

The Nevada Silver Jackets is an interagency team of partnering federal, 
state, and local agencies that are interested in the protection of life and 

property from flooding. The team is led by the NDWR Floodplain 
Management Program. For more information, go to 

https://www.iwr.usace.army.mil/Silver-Jackets/State-Teams/Nevada/.

The United States Geological Survey (USGS) conducts scientific research 
and provides data on flood hazards, streamflow, and precipitation. Their work 
supports floodplain management by offering real-time flood monitoring, 
flood inundation mapping, and predictive modeling. This information helps 
communities make informed decisions about flood risk management and 
infrastructure planning. Visit https://www.usgs.gov/mission-areas/water-
resources/science/usgs-flood-information to learn more.

https://www.usace.army.mil/Missions/Civil-Works/Technical-Assistance/FPMS/
https://www.usace.army.mil/Missions/Civil-Works/Technical-Assistance/FPMS/
https://www.iwr.usace.army.mil/Silver-Jackets/State-Teams/Nevada/
https://www.usgs.gov/mission-areas/water-resources/science/usgs-flood-information
https://www.usgs.gov/mission-areas/water-resources/science/usgs-flood-information


Regional Entities Involved in Flood Risk & Flood Risk Management

Regional entities often collaborate with state agencies and federal agencies to ensure comprehensive 
floodplain management across the state. This collaborative approach helps to effectively manage flood 
risks, protect communities, and promote resilient development practices.
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Truckee River Flood Management Authority (TRFMA) serves the Reno-Sparks 
metropolitan area and focuses on regional planning. They work with local 
governments to integrate flood risk management into land-use planning and 
development decisions. Their website is https://trfma.org/. 

Carson Water Subconservancy District (CWSD) manages water resources and 
floodplain management in the Carson River watershed. They collaborate with 

local governments and stakeholders to develop floodplain management plans, 
conduct flood hazard mapping, and implement flood mitigation policies. To learn 

more, visit https://cwsd.org/.  

The Clark County Regional Flood Control District (RFCD) is responsible for 
managing flood risks in Clark County, which includes the Las Vegas metropolitan 
area. They develop and implement master plans for flood control, manage 
floodplain regulations, provide public education on flood risk and safety, and 
oversee the construction and maintenance of flood control infrastructure. For 
additional information, go to https://regionalflood.org/. 

https://trfma.org/
https://cwsd.org/
https://regionalflood.org/
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After the Flood: Your Next Steps



Your Next Steps – Introduction

After a flood strikes, knowing what to do can make all the difference in protecting your home, health, 
and finances. The following section guides you through seven key steps to recover and rebuild that are 
applicable all over Nevada.

20

This guide equips you to take charge in 
the immediate aftermath of the disaster 
by giving you additional resources to 
help you on the road to recovery.

While major disasters might bring a 
presidential declaration and federal aid, 

not every flood qualifies. Check FEMA’s 
Disaster and Other Declarations website  

https://fema.gov/disaster/declarations 
to see if there is an active declaration for 

your flooding event.
Photo: NDWR

https://www.fema.gov/disaster/declarations
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Step 1: Immediate Response



Is Your Home Safely Accessible?

Only return home if you are told it is safe to do so. Roads should be clear of water and debris. Do not drive 
or walk through standing water! Even when floodwaters recede, roads my still be unstable. Use caution!

22

Nevada 511 provides real-
time traffic and transit 

information, which can be 
especially useful when you 
are returning home after a 
flood and need to see road 

closures, travel times, traffic 
accident details, and other 

road conditions. 
An interactive map is 

available at 
https://nvroads.com/. 

https://nvroads.com/


Documenting Flood Damage

After a flood, it is crucial to thoroughly document any damages to support insurance claims and aid 
floodplain management efforts. 
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1. Safety First: Before entering your property, 
ensure it is safe to do so. Turn off electricity and 
gas to avoid fire or injury. Have an electrician check 
the house before turning the power back on.

2. Take Photos and Videos: Capture detailed 
photos and videos of all flood-damaged areas, 
both inside and outside your home. Include 
structural damage, personal property damage, 
and the interiors of closets and cabinets.

5. Keep Receipts: Retain receipts for any damaged 
items and any repair services you hire. This 
documentation will help substantiate your 
insurance claim.

3. Retain Material Samples and Record Serial 
Numbers: Keep samples of carpeting, wallpaper, 
furniture upholstery, and other materials. The type 
and quality of these materials may impact the 
amount of your claim. Document serial numbers of 
large appliances for your insurance claim.

4. Contact Repair Services: If your home's 
electrical, water, or HVAC systems are damaged, 
initiate repairs promptly. However, before signing 
any cleaning, remediation, or maintenance 
agreements, consult your insurance adjuster.

6. Dispose of Hazardous Items: After 
documenting, immediately discard items that 
pose a health risk, such as perishable food, 
clothing, cushions, and pillows.



Measuring High Water Marks (HWM)

1. Identify High Water Marks (HWM): Look for visible signs of the highest level 
reached by floodwaters. These can include water stains on walls, debris lines, or 
mud deposits.

2. Mark the Location: Use a permanent marker or paint to mark the high-water level 
on walls or other structures. Ensure the mark is visible and accurately represents 
the highest point reached by the water.

3. Take Measurements: Measure the height of the HWM from the ground or floor 
level. Record this measurement along with the date of the flood event.

4. Photograph the Marks: Take clear photos of the HWM, including a reference 
object (like a ruler or measuring tape) to show the height. This visual evidence is 
crucial for insurance claims and future reference.

5. Report to Authorities: Share the HWM data with local authorities or floodplain 
managers. This information helps improve flood hazard maps and informs future 
flood risk management efforts.
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High water marks (HWM) are essential for understanding the extent of flooding, 
helping future floodplain management efforts.



File a Flood Insurance Claim

Most homeowners insurance policies do not cover damage from 
flooding. If you have a flood insurance policy, contact your insurance 
carrier or agent to start the claim process. They will assign an adjuster. 

Before the adjuster arrives, and as soon as possible after the flood, take 
photos and videos of your flood-related damage. This is especially true 
for any items that you need to discard (e.g., carpet) or any high value 
items. 

25

Presidentially declared 
disasters are not 
required to file a flood 
insurance claim!

For more information on filing an NFIP 
flood insurance claim, visit

• FloodSmart.gov at 
https://floodsmart.gov/how-do-i-start-
my-flood-claim or

• FEMA.gov at https://fema.gov/fact-
sheet/starting-your-recovery-after-flood.

https://floodsmart.gov/how-do-i-start-my-flood-claim
https://floodsmart.gov/how-do-i-start-my-flood-claim
http://www.fema.gov/fact-sheet/starting-your-recovery-after-flood
http://www.fema.gov/fact-sheet/starting-your-recovery-after-flood


Flood Insurance – Checklist for Homeowners

 Contact your insurance company and report your flood loss immediately.

 Provide your insurance company name, policy number, and contact information.

 Document the damage.

 Take photos and videos of all damaged property, including structural damage and personal 
items.

 Make a list of damaged or lost items with details like purchase date, value, and receipts if 
available.

 Take reasonable steps to prevent mold growth and further damage, keeping samples of damaged 
materials like carpet or wallpaper for the insurance adjuster.

 Meet with the insurance adjuster, who will contact you to inspect the damage. 

 Provide all documentation and discuss your policy coverage and limits.

 Complete a Proof of Loss Form with your adjuster and submit within 60 days of the flood.

 Receive your claim payment once you and the insurer agree on the amount of damages.

 Contact your community’s building department to obtain permits and understand any additional 
requirements before starting repairs.

 Begin necessary repairs and recovery efforts.

26



Visit a FEMA Disaster Recovery Center (DRC)

When Disaster Declarations are signed by the president, Disaster Recovery Centers (DRCs) are set up 
by FEMA, state, and local governments as temporary facilities to provide in-person help for those 
affected by a disaster. 
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To find a DRC near you, visit https://fema.gov/drc or call 
the FEMA HELPLINE at 1-800-621-FEMA (3362). 

Hours and locations of DRCs vary, so check regularly for 
updates.

What Can You Do at a DRC?
• Get help registering for disaster 

assistance.
• Check the status of your FEMA 

application.
• Get information on housing 

assistance and other support.
• Talk to representatives from state 

and federal agencies about 
recovery options.

http://www.fema.gov/drc


Registering for FEMA Disaster Assistance

After disaster declarations, survivors have four ways to apply for disaster assistance from FEMA. If 
approved, you may receive $750 for immediate needs and may also be eligible for other assistance, 
such as temporary housing, funding for basic home repairs, or other disaster-caused expenses.
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Four Ways to Register for 
FEMA Disaster Assistance

1) Fill out a Disaster Assistance application 
online at https://disasterassistance.gov/.

2) Apply using the FEMA app. Download the 
free app from your phone's app store.

3) Call the FEMA Helpline at 
1-800-621-FEMA (3362).

4) Visit a local DRC.

https://disasterassistance.gov/


The SBA loans can help pay for: 

 Repairs or replacements of items with 
physical damages;

 Expenses that your business or 
homeowners insurance policies do not 
cover; and

 Personal expenses.

U.S. Small Business Administration (SBA) Loans

29

More information about SBA disaster 
loans can be found at 
https://sba.gov/funding-
programs/disaster-assistance. 

FEMA partners with other agencies to help meet the 
needs of disaster survivors. The U.S. Small Business 
Administration (SBA) offers low-interest disaster loans 
to businesses, nonprofit organizations, and individual 
households. 

https://www.sba.gov/funding-programs/disaster-assistance
https://www.sba.gov/funding-programs/disaster-assistance


Set Emergency Alerts – Local Notifications

The Southern Nevada Preparedness App, available for free on the 
app store, allows residents in southern Nevada to create digital 
communications plans, read articles, receive alerts and warnings, 
and locate emergency shelters and evacuation routes. Additionally, 
in the event of an emergency, users can share their status with their 
selected contacts with the push of a button.

30

Reverse Dial (also called reverse 911) is another great 
emergency notification system that allows safety officials 

to send phone calls, emails, and texts to specific areas 
during an emergency. Most systems allow residents to 

enter multiple forms of contact information into the 
database, such as unlisted home, cell, and work 

numbers, along with email addresses. 

Not every county has Reverse Dial – check with your county’s emergency 
management program to see if your county participates and follow instructions for 
registering. See Appendix B for county emergency management contact information.



Set Emergency Alerts – State Notifications

NDEM sends notifications to citizens before, during, 
and after disasters to ensure public safety and 
preparedness. 

Before a disaster, NDEM provides alerts about 
potential threats, preparedness tips, and evacuation 
routes through their official website and social 
media channels, including Facebook and Twitter. 

During a disaster, they issue real-time updates on 
the situation, safety instructions, and emergency 
contact information to help citizens stay safe and 
informed. 

After a disaster, NDEM shares recovery resources, 
information on relief efforts, and guidance on 
returning to normalcy. Their social media posts 
often include infographics, live updates, and links to 
detailed resources. 
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Follow NDEM on Facebook and X

https://facebook.com/NVEmergencyMgmt/

https://x.com/NVEmergencyMgmt 

https://facebook.com/NVEmergencyMgmt/
https://x.com/NVEmergencyMgmt


Set Emergency Alerts – Federal & Other Notifications
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The National Oceanic and Atmospheric Administration (NOAA) 
Weather Radio All Hazard (NWR) is a nationwide network of radio 
stations providing continuous weather information from local offices 
across the country 24 hours a day, 7 days a week. NWR also 
broadcasts warning and post-event information for natural, 
environmental, and public safety hazards. To find your station, visit 
https://weather.gov/nwr/station_search.

The FEMA Mobile App allows you to receive real-time weather alerts, 
locate emergency shelters in your area, prepare for common hazards, 
and more. The app is available in both English and Spanish. For more 
information, go to https://tinyurl.com/av8xv95y.

American Red Cross Emergency App monitors more than 35 different 
types of severe weather and emergency alerts to keep you informed on 
conditions. The app is available in both English and Spanish. For more 
information, visit https://tinyurl.com/7p77nvhe.

https://weather.gov/nwr/station_search
https://tinyurl.com/av8xv95y
https://tinyurl.com/7p77nvhe
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Step 2: Clean Up & Safety



Safety First – Then Clean Up

After the immediate aftermath of a flood, 
returning home marks a critical step towards 
recovery, but safety must come first. 

Before diving into clean up, assess your 
property’s condition with caution. 

Floodwaters may leave behind hazards like 
contaminated debris or unstable structures, 
so ensuring your well-being is essential before 
you start restoring your space.

34

This section provides guidance on trash and debris removal, sorting debris to help streamline immediate 
recovery efforts, and understanding how to implement important health and safety precautions as you 
work to return to normal operations. More resources on clean up and safety can be found in Appendix A.

Photo: K. Moore



Practice Safe Hygiene
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Important Post- Flood 
Clean Up Tips

After a flood, objects that have been exposed 
to water can harbor dangerous pollutants.

Even if allowed to dry out, many materials 
will still hold the sediment and other 
contaminants from the flood.

Make sure to clean your home’s HVAC system 
to avoid breathing in sediments from 
contaminated ducts. 

Mold, mildew, and bacteria can also grow in 
damp, flooded areas.    

Use caution when returning to your property 
and properly clean all areas of the house. 



Safety Tips when Returning Home

Below are some safety tips to keep in mind when returning home after a flood. 
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Wear protective gear. Always wear gloves, masks, and boots to protect 
yourself from sharp objects, mold, and contaminants. Do NOT go inside of a 
structure that is not safe!

Stay hydrated. Bring your own source of water, since tap water may be 
contaminated after a disaster. Take regular breaks to avoid heat exhaustion 
or heat-related illness.

Avoid electrical hazards. Be cautious around downed power lines and 
electrical wires. Do not touch electrical equipment if it is wet or if you are 
standing in water.

Wildlife watch. There may be displaced wildlife in your area after a disaster 
event. Snakes and rodents may be hiding in debris.



Trash & Debris Removal

Residents are responsible for separating and removing debris from their private property. This includes 
household items, fallen trees, and other flood-related debris. 

37

Use proper tools. Avoid touching or moving debris with your hands and use 
appropriate tools, such as shovels, rakes, and wheelbarrows instead.

Lift safely. Practice proper lifting techniques to avoid bodily injuries. Lift with 
your legs, not your back, and ask for help when moving heavy objects.

Dispose of hazardous materials properly. Follow local guidelines when 
disposing of hazardous materials, such as electronics, batteries, or 
household chemicals.

Create a separate pile for vegetative debris. Check your local emergency 
management office to find out what requirements apply for sorting and 
disposing debris.



Sorting & Disposing of Debris – Resources for Homeowners

38

Sorting debris helps streamline the disposal process 
and ensures proper handling and disposal of 
different debris types. Remember, the disposal of 
structural housing elements resulting from owner-
caused demolition is a separate process. 

The Nevada “Cleaning Up After the Flood” flyer 
(https://tinyurl.com/36vezxny) has safety tips for 
mold, pests, septic and well systems, and more.

Appendix A includes additional resources on safely 
cleaning up and disposing of debris in and around 
your home after a flood. 

Always follow local guidelines for debris removal and disposal. 
Some areas may have collection points or pick-up schedules. 

Check with your local utilities or county emergency management office if you are unsure. You can check 
Appendix B to find your county emergency management contact information.

Excerpt of NV Flyer: 
Cleaning Up After the Flood

https://tinyurl.com/36vezxny


Vector-Borne Illnesses

Floodwaters create ideal breeding grounds for mosquitoes, which can lead to a rise in mosquito-borne 
diseases like West Nile Virus and St. Louis Encephalitis. NDEM provides important information about 
vector-borne illnesses transmitted by mosquitos and biting insects in the following document: 
https://tinyurl.com/62r7vyu5.  

39

Insect Protection Measures – Checklist for 
Homeowners

 Use insect repellent containing DEET, picaridin, or 
oil of lemon eucalyptus.

 Wear long sleeves and pants, especially during 
dawn and dusk when mosquitoes are most active.

 Ensure window and door screens are intact to 
keep mosquitoes out of your home.

 Remove standing water around your property to 
the best of your ability to eliminate breeding sites.

 Report significant mosquito activity to local 
health authorities.

https://tinyurl.com/62r7vyu5
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Step 3: Assessing & Documenting Damage



Beware! Scams Run Rampant After Disasters

After a flood, homeowners can expect visits from insurance adjusters, government officials, 
contractors, non-profits, charities, and community associations. While many of these visitors are there 
to help, it's crucial to stay vigilant against scammers. 

41

Be Alert and See if They:

☑ Arrive with proper documentation

☑ Provide information about available 
assistance programs

☑ Have references and proof of licensing

☑ Provide clear explanations of processes

⮽ Lack proper identification

⮽ Ask for personal information

⮽ Demand large payments upfront

⮽ Pressure you for donations

Always verify an unknown party’s identification and the 
purpose of their visit and never share personal 
information like your Social Security Number or bank 
account details. Protect yourself by being cautious and 
ensuring that those offering help are legitimate. 

Check out FEMA’s Identifying Your Advocates After a 
Flood flyer on the next pages for examples of people 
who might visit your home after a disaster.

Photo: FEMA.gov



Identifying Your Advocates After a Flood – FEMA Flyer
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Figure adapted from FEMA Flyer: https://agents.floodsmart.gov/resource-library/identifying-advocates-after-flood.  

https://agents.floodsmart.gov/resource-library/identifying-advocates-after-flood


Identifying your Advocates After a Flood – Government Officials

Knowing who and what to expect is the first step to recovery and ensuring 
peace of mind. The following government employees may visit your 
property to assess conditions after a flood. 

All of these individuals will have an ID badge from their agency. 
They should never ask you for any payment or bank account information, 
or for your Social Security number.
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If you apply for federal disaster assistance, a FEMA housing 
inspector may visit or call to assess your property.

FEMA Housing 
Inspector

If you apply for an SBA disaster loan, an SBA loss verifier may 
call to discuss your property conditions or schedule a visit.

SBA Loss Verifier

If a structure is damaged in an event, state, county or local 
officials may visit to gather damage data, inspect it and 
determine if it is safe to occupy.

Local Building & 
Permitting Officials

If you live in a special flood hazard area (SFHA), they may call or 
visit to determine if a structure is “substantially damaged” and 
explain how to comply with current floodplain regulations. 

Local Floodplain 
Manager

Adapted from FEMA: https://agents.floodsmart.gov/resource-library/identifying-advocates-after-flood.  

https://agents.floodsmart.gov/resource-library/identifying-advocates-after-flood


Identifying your Advocates After a Flood – Insurance and Other Assistance
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A flood insurance adjuster will call to schedule a visit. They will collect 
information, take photos and help fill out claims paperwork. They will have an 
NFIP Flood Control Number (FCN) Card with an active date for the current 
storm year and picture ID.

Flood Insurance 
Adjuster

Your homeowners insurance adjuster will call and visit to assess non-flood 
damage. For auto claims, an adjuster will call or visit to assess your vehicle’s 
condition after an event. They should have a state-issued agency license or ID.

Homeowners & Auto 
Insurance Adjusters

Adapted from FEMA: https://agents.floodsmart.gov/resource-library/identifying-advocates-after-flood.  

Contractors and 
Repair Teams

• May offer 
assistance in 
property 
restoration.

• Always ask for ID, 
Trade Licenses, 
references, and 
proof of insurance.

Legal Assistance

• Teams may offer to 
help start 
insurance claims, 
or grant & loan 
applications.

• Cost for services 
varies.

Nonprofits & Charity 
Organizations

• May provide food, 
cleanup, and other 
financial 
assistance

• Request valid 
identification 
before accepting 
assistance

Engineers and 
Experts

• May be sent by 
your insurance 
company if an 
adjuster requests.

• Would contact you 
for visit approval. 
Confirm they have 
the proper 
authorization.

Optional Assistance. Others may contact you following a flood to offer assistance and advice; however, 
working with them is optional and you should always ask about fees and credentials prior to starting work. 

Insurance Adjusters will contact you when you start a claim to assist with the process and gather data.

https://agents.floodsmart.gov/resource-library/identifying-advocates-after-flood


Is My Structure Safe? 

Even when we prepare for the worst, sometimes our homes are unsafe to return to after a flood. Check 
for signs of structural shifts or instability when returning home. Do not occupy an unsafe structure! 
See Page 23 for a flowchart that explains how to document damage.
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Cracks in the foundation, walls, or floors. 
Significant cracks or shifting can indicate serious 
structural problems.

Bulging, sagging, or cracks in walls and ceilings. 
These can be signs of water damage and potential 
structural instability.

Inspect doors and windows to see if they open 
and close properly. Warped frames or difficulty 
opening them can suggest structural shifts.

Quick Checks

 Check the roof for missing shingles, leaks, or 
sagging areas. Water damage to the roof can 
compromise the overall integrity of the structure.

 Look for signs of mold and mildew, which can 
weaken structural components and pose health 
risks.

 Inspect electrical outlets, switches, and wiring for 
water damage. Also, check plumbing for leaks or 
damage.

 Assess the exterior of the building for any visible 
damage, such as cracks in the siding or 
brickwork..

Uneven or sagging floors, which can indicate 
water damage to the subfloor or foundations.

Signs of Structural Damage

Call a professional, such as a structural engineer 
or building inspector, to determine the extent of 
damage if you notice any of these signs.
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Step 4: NFIP Flood Insurance



NFIP Flood Insurance Coverage

It’s important to know that most homeowners insurance policies do not cover flood damage. To protect 
your home from floods, you need a separate flood insurance policy, which can be obtained through the 
NFIP or a private flood insurance provider.
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Did You Know?

Even if your property is outside of a 
designated flood zone, you can still purchase 
flood insurance.

Renters can also buy flood insurance to 
protect their personal property.

There is typically a 30-day waiting period 
from the date of purchase before your flood 
insurance policy becomes effective. 

NFIP flood insurance offers two types of coverage.

1. Building coverage protects the structure of your home.

2. Personal Property (contents) coverage protects your 
personal belongings. 

Having flood insurance provides peace of mind and financial 
protection, helping you recover more quickly after a flood. 



Flood Insurance Resources

FEMA’s FloodSmart.gov has information about flood 
risks, insurance options, and steps to take before and 
after a flood. Check out https://floodsmart.gov/flood 
for more information.

For filing NFIP insurance claims, the website offers 
detailed guidance on the process, including:

• Starting a Claim,

• Preparing for Inspection,

• Working with an Adjuster, and

• Preventing Mold.
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If you need help finding your flood insurance agent, you can call the NFIP at 877-336-2627.

The NFIP Claims Handbook details what homeowners, renters and business 
owners can do to prepare for and recover from a flood event. Read the handbook 
at https://agents.floodsmart.gov/resource-library/claims-handbook. 

https://floodsmart.gov/flood
https://agents.floodsmart.gov/resource-library/claims-handbook


NFIP Quoting Tool

FEMA’s NFIP Quoting Tool allows homeowners and renters to estimate what their potential policies 
could look like. Visit https://floodsmart.gov/policy-quote to obtain an NFIP flood insurance quote.

Most users can complete the quote process in 10 minutes or less. After completing the quote, you can 
get connected with an agency to purchase flood insurance.
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https://floodsmart.gov/policy-quote


Flood Loss Avoidance Claims
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Did you know that your NFIP flood insurance policy may cover certain actions you take to minimize damage 
to your home and belongings before a flood? You may be eligible for up to $1,000 for materials to protect the 
property and up to $1,000 to move insured property away from an imminent flood under a flood loss 
avoidance claim. Deductibles do not need to be paid for this type of claim.



Increased Cost of Compliance (ICC)

Increased Cost of Compliance (ICC) provides up to 
$30,000 to help cover the costs of complying with local 
floodplain management regulations after a flood, 
including elevating, demolishing, or relocating your 
home to reduce future flood damage. Appendix A 
includes publications with more information about ICC.

ICC coverage is available to NFIP flood insurance 
policyholders in high-risk flood zones whose structures 
have been substantially damaged by a flood. 
See Page 67 to learn more about substantial damage.
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ICC Mitigation Activities

Did You Know?

Property owners must have an official letter from 
their local community stating that their structure 
is substantially damaged, by flood, to receive ICC 
coverage.
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Step 5: Post-Disaster Assistance



Recovering After a Disaster

Having flood insurance offers significant advantages over waiting for disaster assistance. Flood 
insurance claims can be filed immediately after a flood event, unlike disaster assistance, which requires 
a presidential disaster declaration. Because of the quicker process, you can start the recovery process 
sooner with flood insurance coverage. However, disaster assistance grants or loans are still options for 
recovery if you do not have flood insurance. 
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With Flood Insurance CoverageWithout Flood Insurance Coverage

1. Report the flood loss and 
schedule inspection.

2. Document damage with 
photos and videos.

3. Allow the adjuster to inspect 
property and assess damage.

4. Complete and submit Proof of 
Loss within 60 days.

5. Receive a claim payout.
6. Begin repairs.

FEMA Assistance

1. Visit a Disaster Recovery 
Center (only available 
during Disaster 
Declarations) and register 
for disaster assistance.

2. Wait for FEMA to review 
your application and 
schedule an inspection.

3. The inspector will 
determine eligibility for 
Individual Assistance (IA).

4. If approved, receive grant 
for basic needs and 
temporary housing (payout 
varies).

SBA Loan

1. Apply for a disaster 
loan.

2. Wait for SBA to review 
your application.

3. If approved, receive a 
loan to cover repair 
costs. 

Disaster Declarations are required to receive disaster 
assistance from FEMA or the SBA but are NOT 
required to make a flood insurance claim.

vs



Survivor’s Road to Recovery – FEMA Information on Individual Assistance (IA)
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FEMA’s Survivor’s Road to Recovery website contains more information on the steps to applying for 
Individual Assistance in a federally declared disaster. 
Visit https://www.fema.gov/assistance/individual/program/road-to-recovery 

Before You 
Apply

Take photos of 
your damaged 

home and 
belongings for 

your own 
records.

Make a list of 
damaged/lost 

items.

Apply for 
FEMA 

Disaster 
Assistance

Online: 
DisasterAssistance.

gov

Via FEMA’s 
mobile app

Call the FEMA 
Helpline: 

800-621-3362

Home 
Inspection 
by FEMA

FEMA may verify 
the damage 

through an on-site 
or remote 
inspection.

Some types of 
assistance do not 

require an 
inspection.

Decision by 
FEMA

FEMA will send you a 
decision letter 

explaining the type of 
assistance you are 

approved to receive –
and what are not 

approved to receive. 

If you disagree, you can 
appeal within 60 days.

Return 
Home

Return to 
your 

repaired 
home or find 
alternative 

housing 
solution.

Questions: 
Contact 
FEMA 

Helpline at 
800-621-3362

https://www.fema.gov/assistance/individual/program/road-to-recovery
https://www.disasterassistance.gov/
https://www.disasterassistance.gov/
https://www.fema.gov/about/news-multimedia/mobile-products
https://www.fema.gov/about/news-multimedia/mobile-products


FEMA Individual Assistance (IA) & Temporary Housing 

Under the Individual Assistance (IA) program, FEMA’s Individuals 
and Households Program (IHP) provides financial and direct 
services to eligible individuals and households affected by a disaster 
who have uninsured or under-insured expenses and other serious 
needs. IHP offers Sheltering and Housing Assistance, which can 
provide:

• Lodging Expense Reimbursement, 

• Rental Assistance,

• Transitional Sheltering Assistance,

• Home Repair/Replacement, and/or

• Direct Temporary Housing.*

Temporary housing may also be offered by
local shelters, nonprofit organizations, and 
community associations. See Appendix A 
for more information on FEMA’s IA program.
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IHP assistance is not a substitute for insurance and cannot 
compensate for all losses caused by a disaster. 

The average FEMA disaster grant was $3,000 between 2016 
and 2022. During that same period, the average NFIP claim 
amount was $66,000.

*Additional information on these options can be found at 
https://fema.gov/assistance/individual/sheltering-housing-options.  

https://www.fema.gov/assistance/individual/sheltering-housing-options


FEMA Non-Housing Programs to Support Disaster Survivors 

FEMA has several other programs designed to support survivors after a disaster declaration.
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The Crisis Counseling Assistance and Training Program 
provides supplemental funding to organizations to assist 
disaster-impacted individuals and communities in recovering 
from disasters through community-based outreach and psycho-
educational services. 

Mass Care and Emergency 
Assistance Can Help With:

• Sheltering (congregate and non-
congregate);

• Feeding;
• Distribution of emergency 

supplies;
• Mass evacuee support; 
• Reunification of adults and 

children;
• Support to owners and their 

household pets, service, and 
assistance animals; and

• Support to adults and children with 
disabilities and others with access 
and functional needs.

Mass Care and Emergency Assistance services are provided 
immediately before a potential incident and during the 
immediate response to an incident. All impacted survivors are 
eligible to receive assistance. 



Other FEMA Programs to Support Disaster Survivors 

Disaster Case Management (DCM) is a supplemental award made to a governmental 
or non-governmental organization to assist disaster-impacted individuals and families 
through the recovery process. The intention of this program is to assess and address a 
survivor’s unmet needs through a disaster recovery plan.

Disaster Legal Services (DLS) provides legal aid to survivors affected by a 
presidentially declared major disaster. These services are available to survivors who 
qualify as low-income and are limited to cases that would not normally incur legal fees. 

Disaster Unemployment Assistance provides unemployment benefits and re-
employment assistance services to eligible survivors affected by a presidentially 
declared major disaster. DUA is only available to disaster survivors who are not 
otherwise eligible for unemployment insurance through their state, tribal, or territorial 
workforce agency.

FEMA’s Voluntary Agency Coordinators support communities in conducting unmet 
needs assessments and organizing early coordination efforts, as well as developing 
and guiding local long-term recovery groups.
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For more information on each of the listed programs, visit
https://fema.gov/assistance/individual/disaster-survivors.

https://www.fema.gov/assistance/individual/disaster-survivors


Other Entities that Provide Disaster Assistance

Established in 1917, the American Red Cross of Nevada now serves 
3.1 million people residing in 17 counties across 110,567 square 
miles. The Red Cross provides immediate disaster relief to 
homeowners, including emergency shelter, food, water, and health 
services. They offer financial assistance for urgent needs, emotional 
support, and help with replacing essential items like medications. The 
websites for the Northern and Southern Chapters of the American 
Red Cross of Nevada are https://redcross.org/local/nevada/about-
us/locations/Northern-Nevada.html and 
https://redcross.org/local/nevada/about-us/locations/Southern-
Nevada.html, respectively.  
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The Salvation Army assists homeowners after a disaster by providing 
emergency shelter, meals, and essential supplies. They offer financial aid for 
rent, mortgage, and utility payments to help families stay in their homes. In 
addition, the Salvation Army provides emotional and spiritual care. The 
websites for the Salvation Army in the Reno and Southern Nevada are 
https://northernnevada.salvationarmy.org/ and 
https://southernnevada.salvationarmy.org/, respectively.  

https://www.redcross.org/local/nevada/about-us/locations/Northern-Nevada.html
https://www.redcross.org/local/nevada/about-us/locations/Northern-Nevada.html
https://www.redcross.org/local/nevada/about-us/locations/Southern-Nevada.html
https://www.redcross.org/local/nevada/about-us/locations/Southern-Nevada.html
https://northernnevada.salvationarmy.org/
https://southernnevada.salvationarmy.org/
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Step 6: Rebuilding & Permits



Permits Are Essential Before Rebuilding

Rebuilding after a flood is a chance to build your home back to 
be stronger and safer than it was before, but navigating the 
permit process is a critical first step. 

Permits play a crucial role in safeguarding communities and 
their residents. They ensure that any repairs or construction 
adhere to the latest building codes, standards, floodplain 
ordinances, and construction techniques. 

Additionally, permits create a permanent record showing that 
the structure was built to meet floodplain safety standards. This 
documentation will help you when selling a property or 
securing flood insurance coverage.

The more information you have, the better equipped you are to 
navigate the rebuilding process and protect your investment 
against future flood events.
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Did You Know?

Some communities in Nevada may 
choose to waive permit fees after a 
disaster to help residents rebuild faster, 
but the requirement to obtain permits 
cannot be waived.

Take the time to do the work right – 
rushing can lead to costly mistakes, 
including stop-work orders, fines, or 
penalties. 

Local requirements can vary widely across Nevada. Contact your local building department or 
floodplain administrator to understand specific guidelines. 

See https://nevadafloods.org/about/local-floodplain-managers-contact-list for Nevada’s Local 
Floodplain Managers Contact List. 

https://nevadafloods.org/about/local-floodplain-managers-contact-list


General Process for Obtaining Permits – Checklist for Homeowners 

 Document damages and use documentation to

 File your homeowners and or flood insurance claim, and

 Register for disaster assistance.

 Contact several local, licensed, and insured building contractors to receive detailed estimates of 
the cost to repair your structure.

 Contact your local building department to determine what permits are required.

 If your house is in a flood zone, contact your local floodplain administrator to find out whether 
substantial damage or substantial improvement requirements apply.

 Consider incorporating higher standards when rebuilding to avoid future losses.

 Obtain the necessary permit applications from your local community.

 Submit your permit application package and the local community to review for compliance with any 
state, local, and federal development regulations.

 Inspections may occur before you receive your final Certificate of Occupancy.
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Hiring Legitimate Contractors & Avoiding Scams

It’s crucial to hire legitimate contractors to ensure your home is repaired safely and correctly after a 
flood. Here are some steps to help you find reputable contractors and avoid scams:

 Ask for proof of licensing and insurance. This protects you from liability in case of accidents or 
damage during the repair process. Verify licensing and insurance by visiting the Nevada State 
Contractors Board (NSCB) website: https://nvcontractorsboard.com/.

 Obtain multiple quotes from different contractors, ensuring each quote is reasonable and includes 
a detailed breakdown of materials, labor costs, and any additional overhead or fees.

 Check references from recent projects and search for reviews to see what other homeowners have 
said about the contractor’s work quality and reliability.

 Require a written contract that details the scope of work, materials, payment schedule, and 
timeline. Do not sign contracts with blank spaces and ensure you understand all terms before 
signing.

 If you suspect a scam or encounter unlicensed contractors, report them to the NSCB or email the 
Attorney General’s Office at aginquiries@ag.nv.gov. You can also file complaints with Nevada 
Consumer Affairs by calling 844-594-7275.
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https://www.nvcontractorsboard.com/
mailto:aginquiries@ag.nv.gov


Understanding Flood Zones & Flood Risk
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FEMA's flood risk products, including maps and reports, help homeowners 
understand their property's flood risk and plan mitigation measures. Check 
out the FEMA Flood Map Service Center to view your property’s flood risk.

When rebuilding after a flood, it's crucial to follow specific requirements for 
structures in Special Flood Hazard Areas (SFHA), which have a higher flood 
risk. Homeowners must obtain permits from local building departments to 
ensure compliance with floodplain regulations and building codes. 

View Your Property’s Flood 
Risk: https://msc.fema.gov 

Did You Know?

Even if your home isn't in a 
mapped floodplain, flooding 

can still occur anywhere.  
About 40% of flood insurance 

claims come from outside 
high-risk zones. 

Flood insurance is available for 
homeowners both in and out of 

high-risk zones and is often 
more affordable in lower-risk 

areas. 

Being prepared with flood 
insurance and preventive 

measures is key to minimizing 
damage and ensuring a 

quicker recovery.

Find Your Local Floodplain Manager’s 
Contact Information at 

https://nevadafloods.org/about/local-
floodplain-managers-contact-list 

https://msc.fema.gov/
https://nevadafloods.org/about/local-floodplain-managers-contact-list
https://nevadafloods.org/about/local-floodplain-managers-contact-list


Permitting Requirements for Structures in Flood Zones

Floodplain development or building permits must be obtained before any land-disturbing activities 
occur in flood zones. Small activities that do not disturb land may not require a permit. Contact your 
local floodplain administrator or building department for more information.
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Permits are not required for:

• Removing and disposing of contents, 
carpeting, drywall, and insulation.

• Clean up efforts, such as washing or 
scrubbing walls, floors, or other 
housing elements.

• Placing a tarp or cover on any weak 
or leaking areas of the roof.

• Removing sagging or broken portions 
of the building, or any actions to 
make the house safe.

Permits are required for:

 Construction of new buildings,

 Repair of damage to buildings,

 Improvements to buildings,

 Placement of manufactured homes,

 Construction or placement of temporary buildings,

 Accessory structures,

 Construction or repair of agricultural buildings,

 Roads, bridges, and culverts,

 Placement of fill, grading, excavation, mining, and 
dredging, and 

 Storage of materials. 



Considerations for Manufactured Homes in Flood Zones

The Nevada Housing Division – Manufactured Housing requires 
permits and inspections for installation of manufactured homes. 
Manufactured homes installed in the floodplain are subject to 
local floodplain management requirements and must be anchored 
to reinforced foundations to resist flotation, collapse, and lateral 
movement and must be tied down in accordance with community 
regulations or the manufacturer’s installation specifications for 
floodplains. 
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Manufactured homes are more likely to float 
away in flood waters than traditional stick-built 
housing. In fact, just a few inches of water above 

the lowest floor can trigger considerable damage.

Photo: Overview of FEMA P-85
Photo: Overview of FEMA P-85



Substantial Damage to Properties in Flood Zones

If your property is in a flood zone and suffers substantial damage, it means the cost to repair it is 50% 
or more of its market value before it was damaged. When this happens, local regulations require that 
your home is brought up to current floodplain management standards. This could involve elevating your 
home or making other modifications to reduce future flood risks. 

Check with your local building department or floodplain administrator before starting repairs to ensure 
you meet all necessary requirements.
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FEMA’s Answers to Questions about Substantially 
Improved/Substantially Damaged Buildings (FEMA 213) is a good 
resource to better understand the NFIP, find out general requirements 
for substantially improved and substantially damaged buildings, and 
answer common questions that arise in the post-disaster period. 
Access the document at https://tinyurl.com/5asyhbz7. 

Structures that are 
substantially damaged by a 

flood and have an active 
NFIP policy may be eligible 

for ICC.

Cost to Repair 
Market Value

Is the result 
>50%?

Substantial 
Damage

https://tinyurl.com/5asyhbz7
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Step 7: Making Your Home Flood Resilient



Consider Higher Standards When Rebuilding

Protecting your home against natural hazards 
is a smart investment. According to FEMA, 
every $1 spent on natural hazard mitigation 
saves $6 in future disaster costs. 

Projects like elevating homes, improving 
drainage, and reinforcing structures can 
significantly reduce damage from floods and 
other hazards.

While mitigation requires upfront costs, the 
long-term savings and increased safety make 
it worthwhile. Consider these benefits when 
deciding whether to invest in mitigation 
measures for your home. See Appendix A for 
more resources on long-term recovery and 
mitigation.
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Tips for Making Homes More Flood-Resilient 

Homeowners can take immediate mitigation measures to protect their property before a flood. These 
measures will not stop all flood damage but can significantly reduce the impact in the short-term.
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Move electrical appliances and 
valuable items to higher floors or 
elevated platforms.

Use silicone caulk, sandbags, or 
weatherproof sealants to block gaps 
around doors and windows.

Remove leaves, debris, and 
blockages from gutters, downspouts, 
or nearby storm drains.

Place sandbags or temporary flood 
barriers around doorways, garage 
entrances, and low-lying areas.

Turn off utilities at the main shutoff 
points if flooding is imminent and it is 
safe to do so.

Verify your flood insurance coverage 
and take digitally stored videos and 
photos of your home before the flood.

Secure or bring loose outdoor objects 
inside to prevent flotation or becoming 
damaging debris.

Gather essentials and store them in 
an accessible, elevated location in 
case you are trapped indoors.

Use sump pumps or wet vacuums to 
remove small amounts of water that 
start to enter your home.

Relocate cars, motorcycles, or other 
vehicles to avoid water damage or 
floatation and movement.



Long-Term Mitigation Measures – Checklist for Homeowners

Long-term mitigation requires more significant upfront costs but saves money by reducing repair 
expenses and insurance premiums. Remember to check with your local community building 
department or floodplain administrator for any flood-resistant building requirements.
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A Homeowner’s Checklist for Mitigation

Choose flood damage-resistant materials like tile flooring, 
closed-cell insulation, and polyvinyl wall coverings to 
minimize water damage.

 Raise air conditioning units, furnaces, water heaters, and 
other appliances on platforms above flood levels.

 Raise outlets to protect against water exposure.

 Install flood openings in foundations and crawl spaces to 
allow water to flow through, reducing pressure on walls.

Move ductwork out of crawlspaces to upper levels.

 Fill below-grade crawlspaces with compacted soil or gravel to 
prevent water pooling.

 Add backflow valves to plumbing to stop sewage backup 
during floods.

 Apply waterproof sealants or flood-resistant sheathing to 
lower walls.



Post-Disaster Hazard Mitigation Assistance

Although disaster declarations can trigger certain federal grants, such as those described below, these 
types of grants typically focus on community-wide resilience rather than immediate recovery. These are 
better options for neighborhoods with repeated flooding or areas that need infrastructure improvements. It 
is also important to remember that these projects can take multiple years from start to finish. See 
Appendix A for more information on NDEM resources related to hazard mitigation.
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Did You Know?

Homeowners cannot apply directly for these 
grants and must coordinate with their local 
government, which submits applications on 
behalf of residents and the community.

Contact your local jurisdiction to find out 
whether your project could be considered for 
these funds.

The Community Development Block Grant – Disaster 
Recovery (CDBG-DR) program, administered by Housing 
and Urban Development (HUD), allocates funds to 
rebuild disaster-impacted areas and support long-term 
recovery, particularly in lower income areas.

FEMA’s Hazard Mitigation Grant 
Program (HMGP) provides funding to 
state, local, and tribal governments to 
develop hazard mitigation plans and 
implement projects that reduce future 
disaster risks. HMGP grant funding, 
however, is for long-term projects and 
are not designed for quick home repairs. 
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Appendices



Appendix A: Resources/Links

Appendix A has additional resources related to the sections discussed, as well as other useful 
information.

Nevada Flood Risk Resources
Nevada NFIP Quick Guide – This document provides a comprehensive overview of the NFIP, with an 
emphasis on Nevada-specific concerns. https://tinyurl.com/2544rwdc 

A Flood Awareness Guide for Nevada – Developed by the Nevada Silver Jackets team, this guide was 
developed to help communities in Nevada understand their flood risks, different types of flooding, and 
the history of flooding in Nevada. It also provides tips for flood safety and preparedness before, during, 
and after a flood. https://tinyurl.com/3mm8dymn 

NevadaFloods.org – This website contains helpful information on flooding in Nevada, including 
educational and outreach resources, seasonal newsletter releases, contact information for local 
floodplain managers, and more.

• Homepage – https://nevadafloods.org/ 

• Frequently Asked Questions – https://tinyurl.com/3a3wyvmw 

• Newsletters – https://tinyurl.com/vjxwexv2

• Local Floodplain Managers Contact List – https://tinyurl.com/2mfcwt7f 

• Get Involved – https://tinyurl.com/4kua4p3e 
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Nevada Division of Emergency Management (NDEM)
NDEM Flood Information – https://tinyurl.com/bdd9k97j

NDEM Recovery Information – https://tinyurl.com/5fzvtkcu

NDEM Hazard Mitigation Website – https://tinyurl.com/fsbbd92s

NDEM YouTube Channel – https://tinyurl.com/me8834wr

Dealing with Continuing Basement Seepage – https://tinyurl.com/45wj9e2e

Clean Up and Safety
Private Property Debris Removal – https://tinyurl.com/3p7b8wsd

9 Ways to Stay Safe Cleaning Up Debris After a Disaster – https://tinyurl.com/3mtdasd7

Food and Water Safety During Hurricanes, Power Outages, and Floods – 
https://tinyurl.com/msntvv3u 

Shock Chlorination: A Step-by-Step Guide to Shock Chlorinating Wells and Home Water Supply 
Systems NV – https://tinyurl.com/2mfk7c38 

Flyer: Cleaning Up After the Flood – https://tinyurl.com/36vezxny 

74

https://tinyurl.com/bdd9k97j
https://tinyurl.com/5fzvtkcu
https://tinyurl.com/fsbbd92s
https://tinyurl.com/me8834wr
https://tinyurl.com/45wj9e2e
https://tinyurl.com/3p7b8wsd
https://tinyurl.com/3mtdasd7
https://tinyurl.com/msntvv3u
https://tinyurl.com/2mfk7c38
https://tinyurl.com/36vezxny


Appendix A: Resources/Links

Individual Assistance (IA)
General Eligibility Criteria that Must be Met to Receive Assistance – https://tinyurl.com/4u885pc8

Citizenship and Immigration Status Requirements for Federal Public Benefits – 
https://tinyurl.com/bdhcry3m

What to Expect for a Home Inspection – https://tinyurl.com/3kww3jad

Learn about Proof of Ownership and Occupancy Requirements – https://tinyurl.com/2t7f2xpt

How to Appeal if You Disagree with FEMA’s Decision – https://tinyurl.com/2vk8rmkf

Increased Cost of Compliance (ICC)
Increased Cost of Compliance Fact Sheet – https://tinyurl.com/2dtptths

Answers to Frequently Asked Questions About Increased Cost of Compliance – 
https://tinyurl.com/5s2fz5u8

ICC Policyholder’s Processing Checklist – https://tinyurl.com/y796jvd9

ICC Proof of Loss FEMA Form – https://tinyurl.com/bddv7f22 
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Long-Term Recovery and Mitigation
Protect Your Home from Flooding: Low-cost Projects You Can Do Yourself – 
https://tinyurl.com/5xxk94hu

Protect Your Property From Flooding – https://tinyurl.com/2pdrmnzw

Mitigation Saves – https://tinyurl.com/yc4ek2jm

Mitigation for Homeowners – https://tinyurl.com/5bp5h65t

Mitigation's Value to Your Community – https://tinyurl.com/f93rkty5

FEMA P-85, Protecting Manufactured Homes from Floods and Other Hazards – 
https://tinyurl.com/3h6r2fyh

FEMA P-348, Protecting Building Utility Systems from Flood Damage – https://tinyurl.com/bdfux687

FEMA P-1037, Reducing Flood Risk to Residential Buildings That Cannot Be Elevated –
https://tinyurl.com/425akssp 

FEMA-312, Homeowner’s Guide to Retrofitting – https://tinyurl.com/ywabzrjh

FEMA-347, Above the Flood: Elevating Your Floodprone House – https://tinyurl.com/mswzkt5a 

76

https://tinyurl.com/5xxk94hu
https://tinyurl.com/2pdrmnzw
https://tinyurl.com/yc4ek2jm
https://tinyurl.com/5bp5h65t
https://tinyurl.com/f93rkty5
https://tinyurl.com/3h6r2fyh
https://tinyurl.com/bdfux687
https://tinyurl.com/425akssp
https://tinyurl.com/ywabzrjh
https://tinyurl.com/mswzkt5a


Appendix B: Emergency Contact Information for Nevada Counties

Disclaimer: The information used to create this list of contact information for emergency management 
contacts across Nevada counties was compiled in Spring 2025. At the time of reading, some information 
may be outdated. 
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County Emergency Management Entity Phone Number

Carson City Emergency Management Division 775-887-2000

Churchill County Emergency Management Department 775-423-4188

Clark County Office of Emergency Management 702-455-5710

Douglas County Emergency Management Department 775-783-6037

Elko County Emergency Management Department 775-748-0460

Esmeralda County Emergency Management Department 775-277-0047

Eureka County Sheriff 775-237-5330

Humboldt County Emergency Management Department 775-375-3195

Lander County Sheriff 775-635-1100

(Continued on the next page.)



Continued from previous page. List compiled Spring 2025. 
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County Emergency Management Entity Phone Number

Lincoln County Emergency Management Department 775-962-2376

Lyon County Emergency Management Department 775-463-6351

Mineral County Emergency Management Department 775-302-0097

Nye County Emergency Management Department 775-751-4279

Pershing County Emergency Operations Management 
Department

775-999-3901

Storey County Emergency Management Department 775-847-3577

Washoe County Washoe County Emergency Management 
Program

775-337-5898

White Pine County Emergency Management Department 775-293-6500


	After the Flood: A Quick Guide for Nevada Communities and Residents
	Table of Contents
	Introduction
	Nevada Snapshot
	Nevada’s Flood Risks
	Flood After Fire

	Nevada and the NFIP
	NFIP Background
	Benefits of NFIP Participation
	Entities Involved in Flood Risk & Flood Risk Management
	Collaboration in Floodplain Management
	Nevada Entities Involved in Flood Risk & Flood Risk Management
	Emergency Management & Flood Risk Management 
	Other Entities Involved in Flood Risk & Flood Risk Management
	Regional Entities Involved in Flood Risk & Flood Risk Management

	After the Flood: Your Next Steps
	Your Next Steps – Introduction

	Step 1: Immediate Response
	Is Your Home Safely Accessible?
	Documenting Flood Damage
	Measuring High Water Marks (HWM)
	File a Flood Insurance Claim
	Flood Insurance – Checklist for Homeowners
	Visit a FEMA Disaster Recovery Center (DRC)
	Registering for FEMA Disaster Assistance
	U.S. Small Business Administration (SBA) Loans
	Set Emergency Alerts – Local Notifications
	Set Emergency Alerts – State Notifications
	Set Emergency Alerts – Federal & Other Notifications

	Step 2: Clean Up & Safety
	Safety First – Then Clean Up
	Practice Safe Hygiene
	Safety Tips when Returning Home
	Trash & Debris Removal
	Sorting & Disposing of Debris – Resources for Homeowners
	Vector-Borne Illnesses

	Step 3: Assessing & Documenting Damage
	Beware! Scams Run Rampant After Disasters
	Identifying Your Advocates After a Flood – FEMA Flyer
	Identifying your Advocates After a Flood – Government Officials
	Identifying your Advocates After a Flood – Insurance and Other Assistance
	Is My Structure Safe? 

	Step 4: NFIP Flood Insurance
	NFIP Flood Insurance Coverage
	Flood Insurance Resources
	NFIP Quoting Tool
	Flood Loss Avoidance Claims
	Increased Cost of Compliance (ICC)

	Step 5: Post-Disaster Assistance
	Recovering After a Disaster
	Survivor’s Road to Recovery – FEMA Information on Individual Assistance (IA)
	FEMA Individual Assistance (IA) & Temporary Housing 
	FEMA Non-Housing Programs to Support Disaster Survivors 
	Other FEMA Programs to Support Disaster Survivors 
	Other Entities that Provide Disaster Assistance

	Step 6: Rebuilding & Permits
	Permits Are Essential Before Rebuilding
	General Process for Obtaining Permits – Checklist for Homeowners 
	Hiring Legitimate Contractors & Avoiding Scams
	Understanding Flood Zones & Flood Risk
	Permitting Requirements for Structures in Flood Zones
	Considerations for Manufactured Homes in Flood Zones
	Substantial Damage to Properties in Flood Zones

	Step 7: Making Your Home Flood Resilient
	Consider Higher Standards When Rebuilding
	Tips for Making Homes More Flood-Resilient 
	Long-Term Mitigation Measures – Checklist for Homeowners
	Post-Disaster Hazard Mitigation Assistance

	Appendices
	Appendix A: Resources/Links
	Appendix B: Emergency Contact Information for Nevada Counties


